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Community and Wellbeing Committee Agenda Item 5
13 January 2026

VOLUNTARY SECTOR FUNDING

Head of Service: Rod Brown, Head of Housing & Community

Report Author Rachel Epton

Wards affected: (All Wards);

Urgent Decision? (yes/no) No

If yes, reason urgent decision

required:

Appendices (attached): Appendix 1: Financial Support 2026-2027
Appendix 2: Voluntary Sector Annual Impact
Reports.

Summary

This report considers the continued support of voluntary sector organisations and sets
out the proposed funding arrangements for 2026/2027

The report also considers the impact of Local Government Reorganisation and presents
a funding proposal for the financial year 2027/2028.

Recommendation (s)
The Committee is asked to:

1. Agree to the financial support of the voluntary sector organisations as
detailed in:

a) Option 1 (section 3.2 of this report)
or;

b) Option 2 (section 3.9 of this report)
or;

c) Option 3 (section 3.19 of this report)
or

d) Option 4 (section 3.24 of this report)
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1 Reason for Recommendations

11

1.2

1.3

The council has continued to provide financial support to those
voluntary sector organisations as set out in section 2.2 of this report.
This support is subject to committee approval each year.

The council continues to face significant financial pressures and,
along with Local Government Reorganisation, the committee may
wish to consider varying options for the on-going support of these
organisations.

This report is asking the committee to agree to one of the proposals,
as set out in section 3 of this report.

2 Background

2.1

2.2

2.3

2.4

2.5

The council provides support to a range of voluntary organisations in
Epsom and Ewell. This support has been provided to help maintain
and improve the quality of life for the borough’s residents.

The council has historically supported the following organisations:
Age Concern Epsom & Ewell (ACEE)

Citizens Advice Epsom and Ewell (CAEE)

Central Surrey Voluntary Action (CSVA)

RELATE Mid & East Surrey

The Sunnybank Trust (SBT)

Following committee papers taken to Community and Wellbeing
Committee in January 2025, and Strategy and Resource Committee
in July 2025, from 15t April 2026, the council will no longer offer
financial support to RELATE Mid & East Surrey. As such, they are
not being considered in this report.

ACEE, CAEE, CSVA and SBT continue to provide support to some of
the most vulnerable residents in the borough. They are also often the
catalyst for mobilising community action and attracting, training, and
deploying volunteers.

Over the course of the Covid-19 pandemic, the support the voluntary
sector offered the borough’s residents was invaluable, and they have
continued to meet the needs of vulnerable residents who were
disproportionately impacted by the effects of the pandemic.
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2.6

2.7

2.8

2.9

2.10

2.11

The response of the voluntary sector to the on-going cost-of-living
crisis has also proved invaluable. This continues to impact many of
the borough’s residents; especially those who were already
experiencing significant hardship.

The impact report for each of the organisations supported by the
council are shown in Appendix 2

At the time of the January 2025 Committee, both CAEE and ACEE
reported an increase of 25% and 22% respectively in the numbers of
residents they are supporting. The annual impact reports shown in
Appendix 2 continue to demonstrate an increase in residents
accessing these services.

Ceasing to provide financial support to the voluntary organisations,
especially during the on-going cost-of-living crisis, could result in
vulnerable residents being placed at a further disadvantage and
unable to access the support and advice they need. Such a decision
may also increase demand on council services.

While some of the voluntary sector organisations depend on the
support of the council to ensure their ability to support residents,
others do benefit from significant levels of alternative funding. For
example, ACEE has been the beneficiary of significant funding from
bequests in recent years.

The report taken to Committee in January 2025, referenced the
council’s intention to relocate from its current office location on The
Parade in Epsom, to 70 East Street. As a result of Local Government
Reorganisation (LGR) (refer to section 6.6) this move is no longer
being considered and as such, the options in this report are reflective
of the Voluntary Sector remaining at the Town Hall.

3 Proposals:

3.1

3.2
3.3

3.4

3.5

This report sets out 4 options regarding funding for specified
voluntary organisations.

Option 1:

The Committee is asked to approve the proposed (on-going) support
for voluntary organisations in 2026-2027 as detailed in Appendix 1.

The proposed budgeted net amount for 2026-2027 is £194,859.00.
This does not include rents paid to EEBC, after which, the council’s
total net costs are £188,503.00

There has been a slight increase in service charges of £2,329.00
since the previous year. This is inclusive of water, electricity, gas and
central management charges for those organisations based at the
Town Hall. All costs are subsumed into the notional grant.
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3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14
3.15
3.16
3.17

Parking charges: The council subsidises parking for those
organisations based at the Town Hall — the estimated subsidy for
2026-2027 is £18,620.00. These charges are based on those
forecasts for the next financial year and are due to be considered at
Environment Committee on 20t January 2026.

The council receives £3,420 from The Sunnybank Trust in rental
income. They do not benefit from any other notional grants/awards

The council receives £2,936.00 from Age Concern Epsom and Ewell
in rental income. They benefit from £27,410.00 in other notional
grants, plus £,3180.00 in parking subsidies.

Option 2:

The committee is asked to approve the proposed support for the
voluntary organisations for the financial years 2026-27 and 2027-28.
However, is asked to note that any two-year option would be subject
to future sign-off by the new East Surrey unitary’ s financial
leadership. An extension beyond March 2027 would need to be
agreed collectively by the new and / or shadow authority’s S151
officers once the governance and budgetary framework is in place.
Consequently, if agreed, at this stage this option would not be
binding but would be the basis of a recommendation to the new
unitary.

This option would seek to offer the voluntary organisations being
considered in this report some stability and allow them to plan for the
period post LGR for up-to one year.

The cost to the council for the year 2026-2027 is as set out in Option
1, section 3.2 of this report.

The cost to the East surrey unitary authority for the year 2027-2028
cannot be forecast however, in order to provide Committee with an
indication of predicted costs, over the course of the last 3 years, net
cost (omitting RELATE Mid and East Surrey and accounting for rents
received) are as follows:

2023-2024: £190,924
2024-2025: £188,123
2025-2026: £186,104

The slight reduction in 2025-2026 was the result of energy costs
decreasing, and these savings being passed on to the voluntary
organisations.

Page 6



Community and Wellbeing Committee Agenda Item 5
13 January 2026

3.18 The above provides an indication of future direct expenditure and
notional charges and is intended to aid the Committee’s decision in
choosing to support this option.

3.19 Option 3

3.20 To withdraw the direct grants awarded to the voluntary sector, but
continue with all notional grants and parking subsidies

3.21 This option would mean the withdrawal of direct financial support to
Citizens Advice Epsom and Ewell (CAEE) and Central Surrey
Voluntary Action (CVSA)

3.22 This would represent a saving of £82,104 to the Council for
2026/2027.

3.23 If option 3 is preferred, this may have a direct impact on residents
and result in a lack of support, advice and guidance being available
to those who are most vulnerable. It may also increase demand on
council services, in particular housing services and the revenue and
benefit department.

3.24 Option 4

3.25 This option proposes the council cease all support of the voluntary
sector as shown in Appendix 1.

3.26 This would represent a saving to the Council of £82,104 in direct
grants, and £113,425 in notional grants and subsidies for the year
2026/27. This is as shown in Appendix 1.

3.27 If this option is preferred, it would hold the same implications as
option 3, whilst also leading to the potential displacement of the
voluntary sector organisations.

4 Risk Assessment
Legal or other duties
4.1 Equality Impact Assessment

4.1.1 Whilst acknowledged that withdrawing the financial support offered
to the voluntary organisations could have an impact on the
borough’s residents in respect of the support they can access, this
report is concerned with the provision of financial support to these
organisations and not the direct provision of services. As such there
are no EIA considerations directly as a result of this report.

4.2 Crime & Disorder
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4.2.1 The voluntary organisations play an important role within the
borough, assisting the statutory services in supporting residents
requiring professional interventions, and supporting Community
Harm and Risk Management Meetings (CHaRMM).

4.3 Safeguarding

4.3.1 Voluntary organisations offer frontline services, and direct support
to residents. Voluntary organisations are well placed to identify and
respond to safeguarding concerns.

4.3.2 Voluntary organisations work with statutory services in reporting
safeguarding concerns through the appropriate channels, and
subject to the requirements of the Multi-agency Adult and Child
Safeguarding hubs.

4.4  Dependencies

4.4.1 None.

4.5 Other
4.5.1 None
5 Financial Implications
5.1 Impact of the voluntary organisations:

5.2  Much of the work of the voluntary sector organisations involves
substantially the same residents as those who interact with the
council on a regular basis. These residents may primarily be those
who access the council’s services relating to Housing, and the
Revenue and Benefits team.

5.3 The support the voluntary sector organisations provide to residents
has both direct and indirect financial benefits to include, but not
exhaustive of:

e Prevention of evictions and statutory homelessness by providing
advice and support in reducing housing and energy related debts,
and support in the repayment of Council Tax arrears

e Maximising benefits and additional income entitlements

¢ Providing direct resources to include Foodbank vouchers, energy

payments, and other discretionary payments i.e., for transport or
additional services.
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5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

Providing opportunities for accessing education, volunteering, and
employment

Securing external sources of funding opportunities.

Increasing social impact in respect of reducing isolation, offering
emotional support, gaining a sense of purpose, and belonging, and
intervening to address issues as they emerge.

Providing mental health/psychological interventions that can
prevent a crisis that often, inadvertently, can result in financial
difficulties.

To remove funding may therefore have as significant impact on the
residents of the borough and have implications for the council in
regard to being required to respond directly to an increased demand
for support.

Council revenue:

Direct grant payments are made to CAEE and CSVA. The council
budgets for this expenditure within its revenue budget each year at a
cost of £82,104 (not inclusive of notional awards or parking
subsidies)

The remaining costs are notional, inclusive of parking costs.

Any funding beyond 315t March 2027 as set out in option 2 of this
report is subject to future sign-off by the new East Surrey unitary’ s
financial leadership as set out in 3.10.

Section 151 Officer’s comments: The Council must set a balanced
budget for 2026/27 and is facing financial pressures that need to be
taken into consideration when choosing the preferred option.

| can confirm that the proposed expenditure for 2026—2027
(£194,859 gross / £188,503 net) is within the approved revenue
budget and does not require use of reserves.

While we would like the new unitary authority to honour funding post
2026/27 it cannot be guaranteed, and it will be a decision for the new
authority.

6 Legal Implications
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6.1

6.2

6.3

6.4

6.5

6.6

The Council has power to provide grants to voluntary and community
sector organisations under the general power of competence set out
in section 1 of the Localism Act 2011. All grants will be made in
accordance with the requirements of subsidy control legislation (if
applicable).

Council officers reviewed the government guidance pertaining to the
subsidy control legislation and consider that the grants outlined in
this paper are unlikely to constitute a subsidy.

Relying on the specific response to the four questions set out in the
government guidance, given the nature of services provided, these
charities are not considered enterprises, with the grants not being
deemed capable of having an effect on competition or investment
within the UK, or trade or investment between the UK and another
country or territory.

The Council must enter licences, funding agreements and other
agreements in respect of notional and direct awards. The contract
manager will review these agreements as required, and in ensuring
the financial integrity of each organisation.

The grants set out within the body of this report are not subject to the
Council’s Contract Standing Orders. (Section 4 and 10 EEBC CSO).

Legal Officer’'s comments: As set out above

7 Policies, Plans & Partnerships

7.1

7.2

Council’s Key Priorities: The following Key Priorities are engaged:

e Safe & Well: A place where people feel safe, secure, and lead
healthy, fulfilling lives and

e Smart and Connected: building stronger communities.

Service Plans: Providing support to the vulnerable residents as well
as supporting the local voluntary sector are both included in this
years' Service Plan.

The matter is not included within the current Service Delivery Plan.

7.3

7.4

Climate & Environmental Impact of recommendations: No
implications for the purpose of this report.

Sustainability Policy & Community Safety Implications: No
implications for the purpose of this report.
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7.5

7.6

1.7

7.8

7.9

7.10

Partnerships: Voluntary organisations comprise members of the
"third sector" that support the local community through the delivery of
services. The Council works in partnership with all the voluntary
organisations identified in this report. The Council also leads on a
Community and Voluntary sector forum that is held annually and
brings our voluntary sector organisations together.

Local Government Reorganisation (LGR):

The council acknowledges that the impact of LGR will also be felt by
the Community and Voluntary sector. This is primarily the result of
changes to the geographical boundaries within which these services
operate, with possible implications for funding arrangements.

If option 1 is supported, this would provide assurance to the
voluntary sector organisations for one-year up-until 318t March 2027,
The council is unable to commit funds post this date, as this will be a
decision for the new unitary authority (refer to section 3.9 and 5.5)

The council acknowledges that this is an unsettling and uncertain
time for the voluntary sector as we move through LGR and commits
to exploring opportunities for future funding opportunities in light of
this.

As such, the council is committed to working with the shadow
authority to establish funding for our much-valued voluntary sector.

8 Background papers

8.1

The documents referred to in compiling this report are as follows:

Previous reports:

Report entitled Voluntary Sector Funding 2025-2026 reported to Community and Wellbeing

Committee 16th January 2025

Report to S&R —

July 2025 (RELATE)

Other papers:

e None.
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€T abed

Proposed Support for Voluntary Organisations 2026/27

Age Concern Epsom &

Citizens Advice Bureau

Central Surrey
Voluntary Action

Ewell Epsom & Ewell (CSVA) RELATE Mid Surrey The Sunnybank Trust Total
2025/26 2026/27 2025/26 2026/27 2025/26 2026/27 2025/26 2026/27 2025/26 2026/27 2025/26  2026/27
£ £ £ £ £ £ £ £ £ £ £ £
Direct Grant Funding 0 0 74,115 74,115 7,989 7,989 0 0 0 82,104 82,104
Licence/Rent - Notional Grant 14,615 14,615 28,686 28,686 7,344 7,344 14,910 0 0 65,555 50,645
Service Charge - Notional Grant 11,879 12,551 23,313 24,632 5,969 6,307 4,900 0 0 46,061 43,490
Rent paid to EEBC -2,936 -2,936 0 0 0 0 -1,294 -3,420 -3,420 -7,650 -6,356
Grant for Volunteer Parking 100 100 1,920 1,920 0 0 0 0 0 2,020 2,020
Subsidy for Staff Parking Permits 2,920 3,080 4,380 4,620 0 0 0 0 0 7,300 7,700
Subsidy for volunteer parking 0 0 8,500 8,900 0 0 0 0 0 8,500 8,900
Totals do not include rent paid to EEBC 29,514 30,346 140,914 142,873 21,302 21,640 19,810 0 0 211,540 194,859
Net costs (after rents) | 27,410 142,873 21,640 -3,420 204,890 188,503

Age Concern: £3080 =4 permits @(£890 - £120)
CAB: £4620 = 6 permits @(£890 - £120)
CAB: £8900 = 10 permits @£890

*£890 price for 26/27 not agreed and is indicative only at this stage
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The Sunnybank Trust Grant Report: Epsom and Ewell Borough Council

Over the past year, The Sunnybank Trust has continued to provide the key services to
the increasing need amongst people with learning disabilities (LD). We witness an
increase in need due to weakened national infrastructures of health and social care as
well as the ongoing economic challenges.

Since October 24, we have supported 315 adults with learning disabilities through a
range of services that continue to support the rights of the person with LD to have a
voice, have access to leisure and social activities, be supported to be safe in their
community and become more employable. We listened to the people we support and
found that through Sunnybank services, people feel that they are heard, belong and
greatly enjoy working together with each other and the wider community.

Being Heard: Through our advocacy service, we provided advocacy for 164 advocacy
issues each month ranging from benefit support, abuse and scams, accommodation
challenges as well as health and social care. Over 50% of the issues have remained to
be supporting access to health and social care. We also continued to promote the use
of the Health Passport amongst professionals and GPs.

Advocacy Issues Total no. Oct 24 - Sept 25
Accommodation 255
Finance/Legal/Benefits 265
Health & Medical Needs, 628
GP & Hospital Appointments

Social Care & Support 525
Employment & Training 11
Transport & Marketing 48
Activities & Clubs 73
Safeguarding 14
Working with external agencies 101
Homes Monitoring 54
Total 1974

Belonging: Through our clubs and activities, we have enabled 130 people with LD to
access over 300 clubs and activities throughout the year. All activities have used
community spaces to enable better inclusion and opportunity for the people we support.
Activities have included 12 monthly discos, over 40 weekly Allotment gardening groups,
weekly Coffee and Chat drop ins, a variety of sports clubs as well as our weekly Sunny
Afternoon Club for those with complex support needs. Attendance for each club has
increased by over 10% with our monthly disco catering for an average of 38 people each
month and our Sunny Afternoon Club supporting an average of 37 people per week. In
partnership with the Epsom Bowling Club, we launched a new bowling club for those
with reduced mobility. Whilst small (weekly KPI of 16) it has proved popular and one we
will be seeking to grow as it proved a great opportunity to be outdoors and taking exercise.
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Following a review on the clubs we learnt that 98% of those attending the Sunny
Afternoon Club for those with more complex support needs, do not attend anything else
during the week — making this club vital for well being and isolation.

Our drama group performed their annual summer performance, ‘Circus’. As part of the
preparation, the group visited a professional circus and had the opportunity to talk with
the performers. Of their own show, 98% said that they felt proud and more confident of
themselves.

‘This has been the best thing | have ever done’. (Drama member).

Link to short video:
https://www.instagram.com/reel/DL96QSuKVH6/?utm_source=ig web_copy_link&igs
h=MzRLODBINWEFIZA==

Link to a Case Study: Frankie's Gardening Blog

Through our transition programme, we have provided 18 young adults with LD with the
next steps towards employment, independence and greater confidence. 4 of whom have
progressed to further work and employment as well as 6 who have now joined the
Understand Us business enterprise.

Working together: Throughout the year we delivered over 100 radio shows to an average
of 170 listeners per show - building connections which Understand Us (our inhouse
consultancy led by people with LD) have now further developed. Understand Us has also
delivered some key projects including providing the lived experience voice in SCC
housing tenders, providing input into how cervical cancer screenings can become more
accessible for people with LD as well as accessibility audits for local community settings
such as the local Museum.

This year we were delighted for Understand Us to be featured on BBC Surrey Radio and
online in the Spring, highlighting the challenges that face so many:

https://www.bbc.co.uk/news/articles/cd651p8pnj0o

We are proud of what we have achieved and would not have been able to achieve any of
the above without the support of Epsom and Ewell Borough Council. Thank you!
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AGE CONCERN EPSOM & EWELL - 2025 SERVICE DELIVERY REPORT FORA@pendIX 2

2025 saw a significant increase in enquiries through our I&A desk resulting in an increase in our client database by promoting
our services at outreach settings, and increasing our marketing presence through social media channels, newsletters, and
increased marketing activity. We also have seen an increase of referrals from the statutory sector including the ICP, PCN and
EEBC

Our service delivery included:

Information & Advice - support providing a free and confidential information & advice service on a wide range of issues
affecting older people, through a dedicated help desk by phone, e mail or one to one. Providing the right information at the right
time we save clients and their carers time, money, as well as unnecessary worry and ensuring effective interventions. Delivered
by our Information & Advice Officer supported by 7 volunteers on the I&A desk. 2945 clients made use of our I&A service. 8
office volunteers support office administration.

Home Visiting - assessing clients’ needs in their own surroundings including welfare benefits checks. Increase in income by
benefits successfully claimed. Improved financial circumstances a key indicator for improved health and wellbeing. Successful
Blue Badge applications helping mobility. Referral to Social Services, Occupational Therapist or other specialist organisations i.e.
for Dementia and Parkinson’s support. Delivered by our Home Visitor. Attendance Aliowance claims = 277 worth over £500,000.
Blue Badge applications = 104.

Medical Transport Scheme - service used by clients to medical appointments, or to visit family or friends in hospital or
residential homes. Less medical appointments missed. Monies saved as service less expensive than taxis. Cost effective service
as run by volunteers. Clients raise issues with the drivers who pass the matter onto our I&A and Home Visiting team. Overseen
by our Office Manager. Supported by 21 volunteer drivers (2 volunteers have completed 2500 drives each) and 6 transport desk
volunteers. 184 members, 1017 drives made.

Men’s Club - dedicated to like-minded men within the borough sharing knowledge and skills and meeting to enjoy activities of
their choice. Alleviating and reducing isolation and loneliness within the Borough. Delivered by our Men’s Club Co-ordinator with
26 members.

Befriending Service -supporting lonely and isolated older people, who live alone, with volunteer befrienders. Delivered by our
Social Support co-ordinator, supported by 58 volunteer befrienders.

Monthly Sunday Teas - providing a full tea and entertainment once a month with transport. Overseen by Social Support Co-
ordinator, supported by 10 volunteers at the tea and 22 drivers. 35 members.

IT Support ‘Helping Hands’ — one to one support in clients’ own home with computer, tablet or phone. Overseen by I&A
volunteers. Supported by 7 volunteers with a broad knowledge of modern technology. 49 visits made.

DIY Support - doing small DIY jobs in clients’ homes. Overseen by I&A volunteers. Supported by 5 DIY volunteers. 20 visits made.

Volunteers - supporting the services that Age Concern Epsom & Ewell deliver. Delivered by our Volunteer co-ordinator
supporting 188 volunteers. Volunteer hours’ worth £175,000 per annum

Fundraising & Marketing — delivered by our Fundraising & Marketing Co-ordinator

Our fundraising events include: An Easter Egg Trail in Rosebery Park, Fundraising dinners, Quiz Night, Candlelit Christmas
concert, Christmas fundraising stalls, including 10 days in the Ashley centre selling knitted and crafted goods.

Local businesses have been very generous with donations. Charities, local not for profit groups and councillors have also
supported us: Epsom Rotary, EEBC & Surrey Councillors John Beckett, Jan Mason, and Eber Kington.

We have had very generous private donations and legacies which have been a major part of our income this year.

ACEE ‘In Memory Woodland’ - Launched in June 2025 for residents of the borough to reflect, remember and connect with
nature in Long Grove Park, Epsom.

Accelerator Reform Funding — Funding secured to deliver an Outreach Information & Advice service ‘ACEE Here to Help’ project
concentrating on Court Ward, Epsom. Also delivering in Ruxley & Town wards. 171 people of pensionable age accessed the
service with positive outcomes: signposting to all ACEE services for support and referring to statutory, health and other charities
for appropriate support due to client’s needs.

Please note that this report encompasses the period of 1st April 2024 to 31%* March 2025
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